MyH20 is a city program bringing new
innovations and technologies to Fort Worth
Water customers. Soon, you will have daily
online access to information that can help you
make decisions about your water use.

MyH20 includes switching out water meters
citywide and it’s time to do that in your
neighborhood. You will be receiving a new
digital-read meter. Expect to see workers in
your area in the next few months.

A crew will prepare your meter box. Your water
will not be interrupted.

A crew will install the meter. Your water will be
interruped for 20-30 minutes. A member of the
crew will knock on your door to let you know
that your meter is being replaced.

Our contractors have no need to enter your
home. See the graphics to the right to know
how to identify our contractors.

For more information, follow us on social
media or visit our website listed below.

www. FortWorthTexas.gov/myh20 | wpe@FortWorthTexas.gov
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Follow Us On
Social Media!

@FortWorthWater
@FortWorthAgua

@SaveFWWater
(English only)

@FWWater
@FWAgua

How to Identify an
Official Contractor

Truck Magnet Name Badge

Vest with Aqua Metric logo

MyH20 es un programa municipal que traera
nueva tecnologia e innovacion a los clientes

de Fort Worth. Muy pronto tu tendras acceso a
informacion que te ayudara a tomar decisiones
mas acertadas sobre tl uso del agua.

El programa implica cambiar los medidores de
agua en toda la ciudad y jes tiempo de cambiarlos
en ta vecindario! Todos recibiran medidores
nuevos, digitales. Durante los proximos meses
nuestro personal visitara t vecindario.

Se preparara la caja del medidor. TU servicio
de agua NO se interrumpira.

Se instalara el nuevo medidor. TU servicio

de agua se interrumpira por unos 20-30
minutos. Nuestro personal tocara a tl puerta
solo para avisarte que cambiaran el medidor.

Los trabajadores no tienen necesidad de entrar
a tu hogar. La grafica a la izquierda muestra los
chalecos e identificaciones que utilizaran.

Para mas detalles, siguenos a través de
nuestros medios sociales o visita nuestra pagina
de Internet enlistada abajo.

817-392-4477
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The City of Fort Worth’s MyH20 Program
Is coming to your areal!

iEl Programa de la Ciudad de Fort Worth
de MyH20 llega a tu area!

iUsted esta aqui! You are here!
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Water Department
City of Fort Worth
Fort Worth TX 76102

200 Texas St
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